
 

EPP – Signing in for the first time | 1 

 

Signing in for the first time 

This article provides instructions for signing into Education Public Portal (EPP) for the first time. 

 

1. Open the Education Public Portal sign in page 

(https://external.schools.sa.edu.au) and click Forgot My 

Password?. 

 

 

 

 

 

 

 

 

 

 

 

 

2. On the User Details screen, enter your email account 

through which you received this information. Click Send 

verification code. 

 

 

 

 

 

 

 

 

 

 

 

 

3. The system will 

send a verification 
email to your 

registered email 

address. 

 

If it isn’t in your 

inbox, check your 

junk folder.  

https://external.schools.sa.edu.au/
https://external.schools.sa.edu.au/
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4. On the User Details screen, enter the code from the email 

in Verification code. Then click Verify Code. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Enter the new password in New Password. 

7. Re-enter the new password in Confirm New Password. 

Then click Continue. 
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8. After changing the password, the page will reload to the 

main sign in page. 

 

Enter your registered email address and the newly created 

password. Then click Sign in. 

 

 

 

 

 

 

 

 

 

 

9. The system will 

request 

verification again. 
A verification code 
will be sent to 

your school email. 

 

 

 

 

10. On the User Details screen, enter the code from the 

email in Verification code. Then click Verify code. 
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Access the learner profile report 

Once verified, the Power BI report containing student details will be accessible. If no data is displayed, 

contact Glenunga’s IT Team for assistance. 

 

Parents with more than one Student 

Your initial profile will show a combination of all your students who attend Glenunga. 

In the top right corner there is a dropdown list of available students – please select the student you wish to 

view: 
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